Whether Deem is your first pleasure product or you’ve lost count of
how many you have, there’s a way to find pleasure in it for everyone.
Trust us!

If Deem is your first:

Don’t be startled by the power of Deem when you turn it on. You'll find it surprisingly
gentle once it’s in place. If this is your first time using a product like this, we
recommend that you stick to the first vibrating option. It’s a constant pattern that
doesn’t vibrate too strongly and will help you familiarize yourself with it.

If you’ve used pleasure products before:

We like to think of Deem as small but mighty, which means that you can amp up the
vibrations and experiment with the patterns to find something familiar or entirely
new and exciting for you.



There is one button on your Deem, which is used both for power and for alternating
between vibrating intensities.

Hold down for a few seconds to turn on and off.
Press to change between these 8 vibrating speeds and intensities.
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Deem is a clitoral vibrator and is not intended to be used for insertion.

Charging Your Deem

Your Deem charger is a simple USB charger. To charge, insert the port at the base of
your vibrator. When it’s charging, the charging light will turn on.

Only use original chargers provided by Mauj.

Caring for Your Deem

Your Deem has a waterproof rating of IPX6, making cleaning it simple. It can be
washed under running water, but shouldn’t be submerged as to avoid battery damage.

Always clean Deem before and after every use, using either soap and water or a
water-based sex toy cleaner and patting it dry with a lint-free cloth or towel.

Do not clean Deem with products containing alcohol, petroleum, or acetone. Do not
boil, bake, microwave, or clean Deem in the dishwasher. Do not overbend it.

Store Deem separately from other toys, and away from extreme heat or cold.
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Using Lubricant

Using lubricant with your Deem can help enhance your experience. However, do not
use silicone-based lube as it can affect the material of the product.

Warranty
Our products are non-returnable, unless they are faulty.

Products are faulty if they are received damaged or where a manufacturing fault
occurs within one year of your order. Products that are damaged as a result of normal
wear and tear are not considered faulty.

If you return a damaged or faulty product we will inspect the product and at our
discretion, either replace the product or refund the full purchase price of the product
and taxes, if applicable.

We will replace the goods or refund you provided that the defect or fault is not
caused by normal wear and tear, damage caused deliberately or accidentally, neg-
ligence or if you fail to follow product care instructions or if the goods have been
misused, altered or repaired without our approval.

Returning products is always at your risk. If you return any product for any reason,
you must ensure that it is adequately packaged and insured. We will not accept any
responsibility for damage caused by inadequate packaging by you or if the product is
damaged or lost while being returned to us.

Have more questions?

E-mail support@mauj.me

or WhatsApp us on +1(929) 301-7871
and we’ll be there to

answer your questions.
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